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INTRODUCTION 


Purpose: 


This report provides a description of: 


1. the ,total.tourism activity in the Northwest Territories 
in terms of number of tourists, tourist 
expenditures and tourist origins; 


2. oOthern aspects. of.tourism; in. an 
abbreviated fashion; 


3. the growth in the tourism industry in the N.W.T. over 
the past few years. 


Background: 


Information about the tourism activity in the N.W.T. has been 
collected over the past few years beginning with an intensive set 
of surveys in 1966. There was a very limited collection of infor- 
mation in 1967 and an improved set of surveys in 1968. 

1969 was a year of intensive surveys which yield the best picture 
to date of tourism-in the N.W.T. The 1969 data can be profitably 
compared with 1966 to illustrate growth and the 1969 information 
can serve as a base for future comparisons especially with 1970, 
the N.W.T. Centennial Year. 


Tourists to the N.W.T. can be classed as three types: 


(a) those entering the N.W.T. by automobile, mainly 
for general touring; 


(b) those entering (mainly by air) for attendance at 
a sport fishing lodge, sport fishing outfitter or 
big game outfitter (often as part of a 'package 
deal'); 


(c) those entering independently by air (scheduled 
and non—lodge and non-outfitter charter) for 
general touring. 


The information on tourism in the N.W.T. as surveyed and reported 
in this and other reports is limited by the following bounds and 
definitions: 


(a) "Tourists" -— A tourist (or tourist visitor) is defined as 
a person wno enters the N.W.T. for reasons of pleasure 
(vacations) or personal affairs (e.g. to visit friends and 
relatives) but excluding those persons entering exclusively 
for business reasons. Persons combining business and pleasure 
(e.g. conventions) are considered as tourists. 
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Except for some consideration in the Survey of Lodges 
and Outfitters, residents of the N.W.T. are not included 
in surveys or reports. 


(b) Tourist Season - The tourist season is generally considered 
to be June lst to September 30th and this period has at least 
two practical justifications: 


(i) the Mackenzie River ferry commences operation, 
after the spring ice breakup, in early June; 


(ii) the period corresponds with sport fishing 
lodge and outfitter operations. 


To include big game outfitter operations the lodge and out- 
fitter survey includes October (and to some degree November) 
also. 


Methodology: 


Information about the tourism activity in the N.W.T. was collected 
by way of a number of surveys (mail and personal interview) and the 
findings reported in the following reports: 


1. Report on Tourist Visitor Survey, 
Mackenzie Highway, N.W.T., 1969 


2. Report on Lodges and Outfitters Operating 
in the Northwest Territories, 1969 | 


3. Report on Tourist Air Traffic in 
the N.W.T., 1969 


4. Report on Hotels and Motels Operating 
fn ene NW. Ts, L969 


5. Report on Miscellaneous Tourism Surveys, N.W.T. 
- Museum Visits, Mine Tours, Tourist 
Reception Centre, TravelArctic Enquiries 


The first three reports named above deal in detail with the three 
respective types of tourists. The information in these main reports 
is largely additive or combinable to yield a description of the 
total tourism activity. This data on total findings is contained 

in Section A of this Summary Report. 


The last two reports deal with information that is an expansion of 
or in support of the information reported in the three main reports. 
The information of the last named report is presented in this 
Summary Report, in abbreviated form, and is contained in Section B. 
Some important data of the three main reports is not additive and is 
contained, in abbreviated form, in Section B. 


Where possible, comparisons are made with the corresponding data as 
found in earlier years. 
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A. TOTAL TOURISM ACTIVITY 


Growth of Tourism in the N.W.T. -— 1959 to 1969 


Number of 
Year Tourists 
1269 12,380 
1968 3,000 
1967 6,500 
1966 6,000 
1965 6,000 
1964 5,000 
1963 3,500 
1962 2, 200 
#961 1,300 
1960 1,000 
L309 600 
MOTs: 1. 
and motels. 
Peslthel 969 “the 


TOurLst 
Expenditures 
$4,112,000 
3,190,008 
2,100,000 
2,009,000 
1,500,000 
1,300,000 
1,000,000 
850,000 
600,000 
450,000 


350,000 


Number of Tourist 
Establishments _ 

69 

61 

ene 

39 

22 

14 

10 

14 

10 

8 


S 


1959 to 1964 includes lodges and outfitters only. 
1965 to 1969 includes lodges, outfitters, hotels 


licensed accommodation available to 
tourists consisted of the following types and 
numbers of establishments: 


sport fishing lodges 25) 
sport fishing outfitters Gy 
big game outfitters 8 
hotels Le 
motels 6 
TOTAL 69 





igi ourist Visitors — 1969 


Total | 
Persons 


6,300 


4,150 


i mio 


200 


1A; 300 


Type of Tourist Number of Tourists 
(method of entry Canadian United States 
into N.W.T. Residents Residents 
Highway 4,000 2,300 
Lodges & Outfitters SoG 3,594 
Air — Scheduled and 
Special Charters 1,038 692 
Others 100 100 
TOTALS 5,694 6,686 
NOTE: 1. For Highway and Lodge and Outfitter tourists data on the 


distribution between U.S. 
AiveandsOther tourists -this.data.is estimated. 


and Canada is reliable. For 


Tourist visitors classed as "Others" may include persons 
entering the N.W.T. by way of private aircraft or from 
ocean vessels and such persons would not be detected in 


surveys. 
Tourist Expenditures - 1969 


Type of Tourist Expenditure 


(Method of Entry Canadian United States 
ico N.W.T.) Residents Residents 

Highway So 3b92, 000 Sa) LZ6.,,000 

Lodges & Outfitters 412,000 2,510,000 

Air — Scheduled and 

Special Charters 468,000 312,009 

Others 54,000 36,000 

TOTALS $1,126,000 $2,986,000 

Mean Expenditure 

per person $200. S446, 


Total 
S$ 320,000 


27922, 000 


780,000 


90,000 


$4,112,000 


$3324 
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Comparison Between Origin Of Tourist Visitors 
and Origin of TravelArctic Enquiries 


(Canada vs. U.S.A.) 


Area 
Canada 


U.S. 


TOTALS 


NOTES: © 1. 


Percentage of Percentage of 

Tourist Visitors Enquiries 
43.6% 21.4% 
56.4% feet e 
100.0% 100.0% 


The figure for the "Percentage of Tourist Visitors" was 
calculated from the data of Highway and Lodge and Outfitter 
tourists only. These two types of tourists comprise 84.5% 
Of all tourists. 


The enquiries refer to those that are not prompted by such 
means as sport shows or school projects. Essentially the 
enquiries of concern originate from households that on 
their own initiative have written to TravelArctic. Details 
of all enquiries are available in the Report on 
Miscellaneous Tourism Surveys - TravelArctic Enquiries. 





Comparison Between Origin of Tourist Visitors 


and Origin of TravelArctic Enquiries - by provinces and states 


Provinces Percentage of Percentage of 
and States Tourist Visitors Enguiries __ 
Alberta 20.7% 3.4% 
British Columbia 7.6% 2.9% 
Ontario 5.4% 8.0% 
Saskatchewan 5.0% ive% 
Manitoba 1.3% 1.2% 
Quebec 0.4% 3.0% 
Minnesota 7.4% 4.3% 
California 6.3% js Sh. 
Illinois Da.) % 4.4% 
Michigan oe 5.9% 
Washington PAPA by 5 3.1% 
Ohio Zatve 4.3% 
Indiana 1.8% ioe 
New York ee 1% 6.1% 


NOTE: 1. Provinces and states not listed had a small percentage 
for one column or the other or for both columns. 


The pattern of visitor origins for Canada remains the same as that 
found in 1968. Mainly because of an increase in Lodge and Outfitter 
tourist visitors Minnesota has become in the 1969 the leading 
contributor among the United States. 


For Canada the percentage of tourist visitors was higher than the 
percentage enquiries and is due largely to a large number of Alberta 
residents who visit but do not make enquiries. 


It is realized that the determination of markets requires a complex 
analysis of many types of information but a comparison of the percentage 
tourist visitors and percentage enquiries for any one state or province 
can give one indication of the additional market potential of that area. 
New York is a case in which "% enguiries" greatly exceeds "% tourist 
visitors" and latent market potential may be indicated. 
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B. SUMMARIES OF TOURISM ACTIVITY 


SUMMARY OF THE REPORT ON TOURIST VISITOR 
SURVEY, MACKENZIE HIGHWAY, N.W.T., 1969 


Volume Data: 


During June, July, August and September of 1969, an estimated 6300 
tourists representing 2250 parties entered the Northwest Territories 
by the Mackenzie Highway. This is an increase in tourists of 40.0% 
over 1968 and 125.0% over 1966. 


Tourist expenditure for 1969 was $320,000 an increase of 103.0% 
over 1568. 


The mean trip length for 1969 was 7.4 days, the same as 1968. The 
number of party-days for 1969 was 16,650 an increase of 84.0% over 
1968. 


1969) 8) ©1968 Pied 1966 
Tourist Persons 6300 4500 2900 
Tourist partias 2250 1190 1000 
Tourist Expenditure $320,000 $157,500 $70,000 
Mean Trip Length - days 7.4 ReG. ait 
Party-days 16650 9050 4000 


Expenditures 


On the average, tourist parties spent $19.24 per day in the 
Northwest Territories with little difference between Canadian 
and U.S. residents. The mean trip length was 7.4 days giving 
a mean trip expenditure per party of $143.00. 


CracansOr Tourist Visitors 


The origins of tourist visitors is remaining constant with time. 
In 1966 and 1969 60% of the tourist parties entering the Northwest 
Territories were Canadian residents. In 1969 U.S.A. residents 
comprised 39.7% and there were a few non-—North American parties. 
Alberta contributes the majority of the Canadian parties and 
California remains the leading state of U.S.A. visitor origins. 
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Types of Accommodation Used 


The percentage of tourist visitors using camping accommodation is 
increasing with time. In 1969 80.7% of the party-—nights were 
spent camping, with U.S. residents tending to camp more often 
than Canadian residents. Canadian parties spend more nights with 
friends and relatives than do U.S. parties. 


Activities, Likes and Dislikes 


The most popular activities of tourist visitors to the N.W.T. 
were sightseeing, photography and fishing which agree well 
with information found in preceeding years. 


The most liked aspects of the tourist visits were the landscape 
and natural beauty, the various activities participated in and 
the communities. The unlikeable aspects of the visits most often 
stated were the roads, campgrounds and the insects much as found 
anei968* 


From an examination of the number of favourable and unfavourable 
comments it would appear that the N.W.T. is becoming more likeable 
with time. The 1966 ratio of favourable comments to unfavourable 
comments was 0.17, the 1968 ratio was 1.59 and the 1969 ratio is 1.77. 


Peeactre Irips of N.W..r. Residents Outside the N.W.T. 


In June, July, August and September of 1969 an estimated 158 
parties of N.W.T. residents took vacation trips by road outside 

the N.W.T. The mean trip length was 28 days with the most 

popular destination being British Columbia. The mean expenditure 
per trip was $670 for a total expenditure for all trips of $106,000. 
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SUMMARY OF THE REPORT ON LODGES AND OUTFITTERS 


OPERATING IN THE N.W.T., 1969 


In 1969 there were 4150 tourists registered with lodges and outfitters 
in the Northwest Territories, an increase of 19% over 1968. 


These tourists provided the lodges and outfitters with a gross 
revenue of $2,651,000 an increase of 22% over 1968. In addition, 

the tourists spent $144,000 on the charter of Northwest Territories 
based aircraft and $252,000 on transportation to and from the lodges. 
The total revenue contributed to the Northwest Territories by the 
lodges and outfitters was $2,922,000, an increase of 18% 

over 1968. 


Of the 4150 tourists, 86.1% were from the United States and 13.4% 

from Canada with Minnesota being the leading contributor among the 
states and the Northwest Territories being the leading contributor 
among the provinces, followed by Ontario. Tourists visiting lodges 

and outfitters had better educations and held higher paying occupations 
than any other types of tourists or the population generally. 


The lodges and outfitters provided 498 employees with 4757 man-weeks 
(914; man years) of employment and this represents an increase of 
21% over 1968. 


The total remuneration, as composed of salaries, room board, 
transportation, tips and bonuses, received by all employees was 
$650,000. Residents of the Northwest Territories received 62% 
of the total employment provided. 


The lodges and outfitters spent, for goods and services purchased in 
the Northwest Territories, a total of $625,000 (exclusive of salaries, 
bonuses, room and board to employees). 


Number of Tourist Visitors - 1969; 1968; 1966 


Canadian U.S. 
wear Residents Residents Total 
L909 556 3594 4150 
1968 385 LA bs 3590 
1966 Not Not 2402 
Available Available 


NOTES: 1. The category "U.S. Residents" includes a few 
non—-North American residents. 
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SUMMARY OF THE REPORT ON TOURIST AIR 


TRAFFIC IN THE N.W.T., 1969 


There were approximately 830 tourist visitors who entered the 
N.W.T. via large charter (non-—lodge or outfitter destination) 
flights and 900 that entered via scheduled flights. These 1730 
persons made a total expenditure in the N.W.T. of $780,000. 
Data compared to other years is as follows: 


eecar Number of Tourists Expenditures 
1969 1730 $780, 000 
1968 700 $407,000 
1966 500 $177,000 


There were from 2000 to 2500 passengers involved in independently 
chartered tourism flights within the N.W.T. and they took flights 
averaging 300 to 400 miles round trip. 


Approximately 12% of these persons were N.W.T. residents and 88% 
residents of other areas. 
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SUMMARY OF THE REPORT ON MISCELLANEOUS TOURISM 
SURVEYS, N.W.T., 1969 


survey of the Visitor Reception Centre 


The Visitor Reception Centre is located on the Mackenzie Highway 
at the N.W.T. — Alberta border for the reception of visiting 
motorists and the dissemination of N.W.T. tourist information. 
In 1968, 2207 persons signed the registration book indicating an 
increase of 20% over 1968. 


The flow of visitors to the centre was highest in late June and 
early July and the origin of the tourist was very similar to the 
pattern found in the Mackenzie Highway Survey. 


Survey of Mine Tours 


The three N.W.T. mines conducting tours in 1969 were Giant 
Yellowknife, Con Yellowknife and Pine Point and they had 
approximately 700 tourists. The pattern of origins of these 
persons is generally the same as found in the Mackenzie 
Highway Survey. 


Survey of Museum of the North 


The Museum of the North located in Yellowknife, N.W.T. recorded 
2678 paid admissions in 1968, a 10% increase over 1968. The 
Origins of these persons was generally the same as found in the 
Mackenzie Highway Survey. 


survey Of TravelArctic Enquiries 


An analysis of letter enquiries received by the Division of Tourism 
was made to determine the relative degrees of interest in various 
N.W.T. communities and areas. By a considerable margin Yellowknife 
was found to be the community of greatest interest. 


According to the enquiries most persons intend to enter the N.W.T. 
via automobile (only), followed by aircraft and camper units. 


The activities of greatest interest according to the enquiries were 
fishing followed at some distance by hunting, canoeing and sightseeing. 


afaua’) 
UOL IBY 
a berdwot isoy 


eo 


and i 3 6 ‘ } 
ee 2a m wD + Bs OIaL, meee ripe pps Bets 2» Saat 








niversity of Alberta Library. 


SULMAIUININY 


























in 


















































